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Work for Today  

Setting context 

Data review 

Strategy Identification  

Action Planning  



Citizen-centric 

 Decision making 

Data-influenced  

Decision making  

Envision, Engage, Educate, Earmark, Enact, Evaluate 

The
NCS 



Setting Context  

What is the context for our work today ? 



Group Work  

ÁWhat words best describe Paducah?  

 

ÁWhat makes Paducah unique? 

 

ÁIf you had a magic wand, what changes would 
you make to Paducah? 



Paducahôs Mission & Principles 
 
 

. 

Mission Statement  
Paducah is financially sustainable, provides first class services delivered in a 
cost effective manner and has quality infrastructure and facilities.   The City 
engages citizens, exercises community leadership on local public service 
issues and is recognized as a regional leader. 
 

Guiding Principles  
ÅPaducah is a vibrant and beautiful river city which is the heart of four 

rivers region. 
ÅOur region has a strong economy . 
ÅOur city has a national reputation for the arts and tourism . 
ÅWe are a hometown for families and an inclusive  community. 
ÅOur residents enjoy a quality community and fun things to do . 
ÅPaducah - a great place to call home .   
 



Data Review  

What do residents think  about your community?  



The National Citizen SurveyÊ  
(The NCS)  

Á Standard questionnaire administered in 
approximately 70 communities yearly across 
nation  

Á Over 350 participants in over 40 states 

Á Benchmarks based on 600+ jurisdictions  



About The NCS  

ÁCommunity Livability  
ÁCommunity 

Characteristics 

ÁGovernance 

ÁParticipation  

 

Communities  
are partnerships 

among... 

Residents 

Community-
based 

organizations 

Govern-
ment 

Private 
sector 



Facets of Community Livability  

Safety Mobility 
Recreation 

and Wellness Economy 

Quality of 
Community 

Overall 

Natural 
Environment 

Built 
Environment 

Community 
Engagement 

Education 
and 

Enrichment 



The NCS & Paducah  

ÁSecond iteration of the NCS 

ÁRandom scientific sample of 1,400 households 

Á370 returned surveys; 29% response rate 

Á±5% margin of error  

Demographic 
comparisons 

Custom 
benchmarks 



National Benchmark Comparisons  
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Community Characteristics  



Overall Quality of Life in Paducah  

63% 68% 

2013 2016

Percent excellent or good 



2016 Community Characteristics  

Highest  
Overall safety 

Safety in neighborhood   

Safety in downtown 

Overall ease of travel 

Travel by car 

Religious/spiritual events  

K-12 Education 

Lowest  
Bicycle travel 

Public Transportation  

Affordable quality housing  

Overall economic health 

Employment opportunities  

Mental health care 

Openness and acceptance 
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